D O“QS Telco

Federal Credit Union Online Services Disclosure and Agreement

Dallas Telco Federal Credit Union is committed to offering a technologically advanced and secure site that will
serve the members of the credit union, as well as other visitors to our website.

Security
Dallas Telco offers a number of financial services within its website. Certain services require that you enter
into a secure site within our website. Others are accessible without being in our secure site.

Dallas Telco strives to use proven technology and industry established procedures in maintaining a secure
platform for members to conduct financial transactions safely on our website. Security features are used in
our secure area in order to protect our members and the information that is shared with Dallas Telco. Some of
the security features used are: user IDs, access codes, challenge questions and personal identification images.

Dallas Telco is not directly connected to the Internet. Our website resides on an ISP provider that offers
security features for the credit union. Firewalls are hardware and/or software that monitor computer activity
and can block inappropriate connections or requests for information. Our ISP also offers a secure server that
has been certified and passed the necessary industry testing. This secure server is used to gather loan request
information and transmit that information to Dallas Telco. When using our home banking product, information
is transmitted using Secure Socket Layer (SSL) system 128 encryption. Browsers that support 128-bit
encryption are required to use Dallas Telco’s online services.

Third Party Links

Dallas Telco offers a number of links that allow visitors on our website to visit other sites. Dallas Telco provides
these links for informational purposes and as a courtesy or convenience to our members, and assumes no
responsibility for these sites. When visiting third party sites, you should always review their company Privacy
Policy before sharing any personal information.

Privacy

All visitors to Dallas Telco’s web pages remain anonymous while using the services offered through
www.dallastelco.com. Certain information is gathered when using Dallas Telco’s home banking service. The
information gathered is used for statistical reports only and no individual information is collected. Email
addresses are gathered for internal use only and are not shared with any outside sources. Dallas Telco does
not sell or disclose any non-public information obtained through its website, member applications or email
requests.

Protecting Children's Information Privacy

Protecting the privacy of children is very important to Dallas Telco. While there may be information or third
party links that are relevant to children, parental consent and assistance should be used when making use of
these links. Dallas Telco does not knowingly gather or solicit any information from children, nor do we provide
any information to third parties.

Protecting Your Personal Information on the Internet

Dallas Telco respects your right to privacy and takes all precautions possible to protect your information. All
consumers should also use technology to protect the transactions done on the Internet and with Dallas Telco.
You should never share or disclose account information, social security numbers, passwords, access codes,
personal identification numbers (PINs) or personal financial information on any website that you do not
recognize or fully trust.

Dallas Telco is committed to offering our membership a convenient, secure and safe platform to perform
financial transactions now and in the future.



